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dissatisfaction among consumers regarding delivery of products
in time, A small firm,, especially in its initial stages should
satisfy and attract customers' or gain their goodwill for
its success.
The general causes of sickness that were observed by
nominee directors were confirming to the findings made by the
several other studies. Out of the 5 nominee directors inter-
viewed 3 opined that managerial deficiency, shortage of raw-
materials., marketing problems and shortage'of working capital
were most common reasons for the failure of small-scale
industrial units. Government policies were held as .responsible
for sickness in SSI units by 2 nominee directors. Similar
number of nominee directors' found that 'disputes amoog the
board members was also a cause for deterioration of the' health
of the SSI units. Diversion ;'of working capital, competition
from large-scale units and public enterprises were few more
reasons cited by the nominee directors for ''the failure of
SSI units.